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Paula Fehringer, Communications Chair 
I was raised an “Army Brat.” This resulted in me growing 
up predominantly in Germany, Oklahoma, Kansas and a 
few cameo appearances in the Lincoln area, where most of 
my extended family is. (Yeah, I know, it explains a lot!) 

I spent over 20 years in accounting/
business and office management. 

I was comptroller for a business 
in Lincoln when I was placed 

on bedrest for my preg-
nancy. My boss replaced 
me, and I vowed to never 
again make money for 
someone else. While on 
bedrest, a web designer 
friend of mine offered 
to help me make some 
extra money if I would 
help him with copy. He is 
a phenomenal artist but 

never had much patience 
with “that whole English 

thing.” 
 

I needed to do something while 
hanging out in bed, so I took him 

up on his offer. We ended up discuss-
ing design elements and marketing strategies. He ended 
up teaching me web site design. My son was born in No-
vember 1999, and blueship.com was born in March 2000. 
 
 

(cont. on page 5)

Glenda Hinz, Past President 
In junior high my mom got one 

of those “learn to type” records 
(yes, an LP), and I sat down in 
front of our manual typewriter 
and learned how to type. 
That’s probably why I typed 
70+ words per minute the 
first day of typing class as 
a freshman and blew away 
the typing instructor!  
 
After graduating from Lin-
coln School of Commerce 

(now Kaplan University) with 
a medical secretarial degree, I 

worked at St. Elizabeth Hospital 
in the admitting department and 

then moved on to the University of 
Nebraska Food & Nutrition Department. 

There I worked with graduate students and started typing 
their theses/dissertations. After my husband and I married 
and we started a family, we decided it was best for me to 
stay home with the kids since he traveled a lot working for 
the railroad. Word of mouth kept graduate students coming 
to me for typing services, and thus my business was born. 
The early years were spent working mainly with college 
students and professors, and then I expanded to associa-
tion management and solopreneurs.
 
Now in business over 30 years, HINZtime Virtual Assist-
ance has “morphed” into the Virtual Assistant industry, 
expanding services to better serve a diverse clientele. 
Services provided include administrative/marketing support 
for solopreneurs and membership-based associations, 
proofing and editing, transcription...”virtually” any help you 
need to make your business run smoother. I bring to my 
clients experience, personalized service, knowledge of 
many different business areas, high business/personal eth-
ics, and a high standard of customer service.

On the personal side, I’ve been married to my high school 
sweetheart Neal for 32 years. We have four children: 
Chad, Jason, Sara, and Jared; one son-in-law Jarrod; and 
one granddaughter Olivia. We live on an acreage west of 
Lincoln and always have some sort of livestock or fowl 
running around. We love to travel; our goal is to visit all 50 
states (we’re getting close!). I play handbells at church, 
genealogy is my hobby, and I’m a Gone With the Wind fan/
collector. I’ve served as administrative assistant for WBON 
since 1996 (when it was NAWBO). I’ve been a member 
since 2001 and have served as secretary, president, and 
this year as past president.

Mary Jo Cassner, Programming Chair
I am the owner and director of LearningRx in Lincoln. 
There are 12 training locations and 
21 trainers, and I have been 
owner since 2003. I have a 
Masters in Curriculum and 
Instruction, a Bachelor's 
Degree in Secondary Ed. 
Language Arts, a Bach-
elor's in Biblical Studies 
from Nebraska Christian 
College, and 15 years of 
teaching experience. 
 
I have a very funny, car-
ing husband, and three 
children: Rachel (work-
ing on her doctorate in 
Audiology), Austin (a Junior 
at Southwest and just won 
first place on the speech team), 
and Leah Mae (in 3rd grade at Humann who charms 
everyone and is a talented Special Olympics athlete). I 
am blessed with a very loving family, and my life is filled 
with meaning and purpose because of the Lord Jesus 
Christ. 
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Originally, blueship.com was a Flash design studio. I 
quickly learned I had the talent for interpreting technical 
jargon into “real people language.” The business has grown 
into a full-service marketing design studio. 
 
I live a couple miles west of Denton with my husband, 
Ralph, and our son, James. Sometimes known as “The 
Fehringer Home for Wayward Fowl.”   

Networking is the Key to Your Future Success in 
Business 
Presented by Paige Zutavern, Strictly Business 

Paige comes from a ranching background in the 
Sandhills of Nebraska. She attended the University 
of Nebraska at both Kearney and Lincoln and, after 
graduating, began working for Gallup. Being involved 
with Gallup was a wonderful experience, and she feels 
she owes so much of her business success to what she 
learned from working there for over three years.  
 
It became clear to both her and her husband that 
they were meant to own their own business, and 
they eventually decided to take the plunge and start 
Strictly Business from scratch. It was tough going in 
the early days, and many people told them they would 
fail. They ignored the negativity, though, and that has 
obviously paid off! Paige has worked hard to make 
Strictly Business (Lincoln) a success, paving the way for 
Angela Lee in Omaha. Though there is still lots of hard 
work involved in creating this new publication, Paige’s 
experience and success in Lincoln has definitely made 
the road a bit smoother.

How to Successfully Brand Your Business for Instant 
Recognition
Presented by Staci Lunders, Lincoln Journal Star 
Staci will discuss strategies to successfully brand your 
business. When people are in need of a particular 
service or item, YOUR name and YOUR business should 
pop into their heads first! 
 
Lunders works as the Sales Marketing Manager for the 
Lincoln Journal Star. She has 10 years of marketing 
experience, and is a graduate of UNL in Business 
Administration.

WBON in January - WBON Marketing College

  9:30 - 10:00 am     Registration 
10:00 - 10:15 am     Introductions 
10:15 - 11:00 am     Session 1 
11:15 - Noon           Session 2 
Noon - 1:00 pm       Lunch    
 
Demystifying Marketing 
Presented by Jessica Kennedy, NRC Picker 
 
Marketing is something everyone knows they need, but 
has a hard time defining exactly what it is and what it 
should be doing for their business. Moreover, we often 
think of marketing in terms of big budget advertising 
programs or the weekly sales program offered by local 
media reps. In this session, we’ll demystify marketing 
and focus on core marketing principles that matter most 
to your business. We’ll also spend a little time talking 
about how you can use social media to jumpstart your 
marketing efforts.
 
Kennedy, the 2005 recipient of the Marketer of the 
Year award from the Lincoln Marketing Association, 
is a relationship manager at NRC Picker, a division of 
National Research Corporation, and the former director 
of product marketing. She has worked as the marketing 
director for the Lincoln Journal Star, the marketing 
director for the Sheldon Memorial Art Gallery, global 
product manager for Kenexa and assistant director 
for the Nebraska Alumni Association, in addition to 
her private consulting work. Over the years, Kennedy 
has taught marketing, leadership and management 
classes at the University of Nebraska-Lincoln, Southeast 
Community College and Concordia University. 
Additionally, she has presented nationally and locally on 
marketing and leadership-related topics. 
 

We tend to have a fluctuating population of chickens, ducks 
and geese. We also have Pasha, the horse; Beau the Ger-
man Shepard, and various cats who all respond to “Here 
Kitty Kitty.” (Kitty translation: Time to eat!) 
 
I am involved with Autism Family Network and serve on the 
board of Caritas Place Village. (Yes, our son has autism.) I 
am active in our church and enjoy gardening. I have been 
a member of WBON since 2001 and have served on the 
board as communications chair for almost that long. 

Wednesday, January 20, 2010 
Doane College

303 North 52nd Street, Lincoln  
9:30 am - 1:00 pm 

$20 for Members; $50 for Non-members
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Women’s Wisdom
Charlotte Ralston, R.U. Nuts  

R.U. Nuts was the recipient of 
the Woman-Owned Busi-

ness Award at the 2009 
Lincoln Chamber of 
Commerce Business 
Awards Luncheon. 

In 1983, Charlotte 
Ralston was a stay-
at-home mom looking 
to earn extra income. 

She started R.U. Nuts, 
hosting tasting parties 

and selling nuts out of her 
home. When the bulk foods 

industry began to boom, Char-
lotte saw an opportunity for expan-

sion, and business has been growing ever since. R.U. Nuts 
now carries over 350 bulk food and 
400 snack food and coffee-related items sold in most local 
grocery stores.

Charlotte was a member of WBON in 2005. She joined 
to meet other women business owners and because she 
enjoyed the pertinent programs. She shared with us that 
if she had to do it all over again, she would learn software 
programs sooner to help run her business better and stay 
organized.

Charlotte believes in giving back to the community and 
donates her time to numerous civic and nonprofit organiza-
tions. In addition, R.U. Nuts roasts, packages, and markets 
Mission Bean coffee to benefit the People’s City Mission.

Calling All Women –  
2010 Membership Drive
by Lisa Sterling, Membership Chair

2009 has been another remarkable year for WBON here in 
Lincoln. Business partnerships have been formed, friend-
ships have been made, and women have been educated 
about important issues. Do you know someone who would 
benefit from these opportunities? If so, now is the time to 
introduce them to WBON. From December 1, 2009 through 
March 31, 2010 we are conducting a Membership Drive 
to increase the size of this great organization. If you know 
someone who is a woman business owner, tell them about 
WBON. Encourage them to come to a meeting and meet 
other women like them.  

WIIFM? Let me tell you what’s in it for you. Each member 
who invites a potential new member to attend a monthly 
luncheon will receive a point. Each member who has a 
guest become a member will receive an additional two 
points when that member joins. At the end of the drive, the 
points will be tallied. There will be two prizes for the top 
two point producers to choose from. Stay tuned for more 
information on the prizes. 
 
Come on ladies, what are you waiting for? Let’s make this 
drive a huge success!

Spa Services 
WBON Lite  

January 7, 2010  
4:00 - 8:30 pm 

Taylor Meadows Office Park 
1001 South 70th Street 

Lower Level Conference Room

Join us for massage services, mini facials, foot and hand 
treatments, and mini card readings. This is a late after-
noon and early evening “self-care and special treat” event. 
Massages are $15 for 15 minutes or $30 for 30 minutes. 
Mini Facials are $15 for 25 minutes. Mini card readings 
are $15 for 15 minutes. The foot and hand treatments are 
complimentary. There will be refreshments, wine, and non-
alcoholic drinks available.

Annie Beck L. M. T., Barb Frank L. M. T., and Burns Davis 
L. M. T. will be our massage team. Carrie Didrichsons, 
LE will be providing mini facials, and Susie Joyce will be 
providing mini card readings. Dena DeBoer will be doing 
complimentary hand and foot treatments with BeautiCon-
trol products. Appointments start at 4:00 pm. Watch for an 
email soon to schedule your appointments.

WBON Lite

Merry Christmas!
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2009/2010 Board
President, 		  Elaine Warren.... 	 328-8914

Vice President, 	 Susie Joyce....... 	 477-0930

Secretary,		  Sellenee Sich.... 	 474-8984

Treasurer,		  Nanci Francis.... 	 423-2066

Membership,		 Lisa Sterling...... 	 421-1100

Programming, 	 Mary Jo Cassner 477-5111

Communications, Paula Fehringer.	 797-7782

Past President, 	 Glenda Hinz.......   438-2253

Ethics,			   Phyllis Webb..... 	 327-9998

WBON Mission Statement
 
It is the mission of the Women Business 
Owners Network to provide a positive, 
supportive environment, relevant program-
ming, and networking opportunities to 
women business owners. We strive for a 
core membership of women who contribute 
their interests and perspectives to programs 
that promote professional and personal ef-
fectiveness, as well as the development of 
personal relationships.

Upcoming Events

December 7 (Mon.), 2009,
 12:00 - 1:30 pm

WBON Board Meeting
Location: Learning Rx 

5555 S. 48th St., Ste C&D 
WBON Board meetings are open to any 
WBON member who wishes to attend.

 
 

December 16 (Wed.), 2009 
11:30 am - 1:00 pm

Taking Care of Me: 
Surviving the Holidays  

and Beyond 
(See Page 1) 

 
 

January 7 (Thurs.), 2010 
WBON Lite  

Spa Services 
(See Page 6) 

 
January 20 (Wed.), 2010 

WBON Marketing College 
(See Page 5)

Who can join  
Women Business Owners Network?

WBON is intended for women who are sole proprietors, partners, 
and corporate owners with day-to-day management responsibility. 
Sustaining memberships are available to individuals who support the 
objectives of WBON.

Annual Dues
First-year dues: 

$120 (pro-rated at $10/month 
to the start of our annual 

year, September 1);  
plus a $25 entrance fee = 

$145 total.

Renewal Dues 
$120 per year,  

September 1- August 31.  
Renewals are due  

September 1.

Meetings
 • First-time guests can attend one meeting at the member rate of $15.

 • Non-members can attend two additional meetings at the 
    non-member rate of $20.

 • After attending three meetings, non-members are encouraged to 
    become members. If they wish to continue to attend meetings as 	
    non-members, they may do so at a rate of $30 per meeting. 

 • Past WBON members are welcome to attend at the $30 rate, and 
    can deduct $15 from the membership fee if they renew their  
    membership by the close of the meeting.   

(Add $5 to all prices for late or no reservations.) 

Members, please let your guests know our policy.

WBON Member Benefits
	 • Affordable monthly meetings which include lunch and
	   pertinent programming  
		   
	 • Free registration at the WBON meeting of your birthday month
  	  ($15 value) 

	 • Private Member Directory 

	 • Inexpensive marketing opportunities

	 • Member-to-member discounts

	 • WBON Lites (more of a bonding/networking experience
	   than just another meeting) 

	 • Informative monthly newsletters

	 • A network of strong, loving, wise business women to 
	   call your friends 

Visit the WBON web site: www.wbon.us 
developed and maintained by blueship.com

Who can join  
Women Business Owners Network?


