December Meeting Review

Taking Care of Me:
Surviving The Holidays and Beyond
Presented by Cindy Heider Kaliff,

Career & Life Options
by Paula Fehringer, blueship.com

Cindy started out asking us to remember our best holiday
experiences. What were the elements that made those
experiences so special? Different personality types value
different experiences, and it is important to discover what
is important to you.

The next step is to streamline those tasks that are not as
important to you so you may enjoy the parts of the holiday
that you really want to experience. Two suggestions from
those present were:
1.Buy a commercial-sized roll of wrapping paper and use
different ribbons and sundries to make each gift special.
and
2.Let your children color paper to use for wrapping.
(Two-fold results: The children stay occupied and
you get original wrapping paper!)

Cindy then led us in a great interactive exercise to help

us learn and practice saying “no” in a graceful manner.
She gave us a couple different lists of fun questions to ask
of each other and a nice formula to follow when denying

a request. Many were surprised at how many times we
say. “I’'m sorry” when saying “no” to a request. Ms. Kaliff
reminded us to save “I'm sorry” for true transgressions.

We also need to ask for what we want. Mary Kay Mueller,
author of Taking Care of Me: The Habits of Happiness,
says “It is possible to get 90% of what we want.” Ghandi
said, “He who doesn’t ask, doesn’t get.” It can avoid a lot
of frustration if we just ask.

It is also important to be present in the here and now. Don’t
spend your time re-living the past or being so concerned
about the future that you miss the present. Enjoy where
you are right now.
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Cindy reminded us we also need to engage in gratitude
with ourselves and the people in our lives. She shared an
affirmation with us: / give thanks for this perfect day where
miracle follows miracle and wonders never cease.

It was a privalege to share lunch with the intuitive and
supportive Cindy Heider Kaliff. She has a way of gently
reminding you of the truths and importance of taking care
of yourself. My batteries are recharged, and | can now
enjoyably “survive” the rest of the holiday season!

Cindy shared about a group she and Lorrie Kennel
Nicholsen (they are both former, long-time members of
WBON) are leading starting January 13. There is more
information available on her website:
www.careerlifeoptions.org.

Paula is a Marketing Design Consultant and owner of
blueship.com. She will help you make sure your entire
marketing wardrobe works together, is efficient and effective.

New Year (cont. from page 1)

Like getting on with your own life.

As Elaine so eloquently pointed out to us in her November
presentation, The E-Myth, your business success depends
as much on your well-planned future as it does your day-
to-day efforts. Ask yourself if additional classwork could
add value to your business. A master’s degree is a huge
step, but perhaps all you need is an SCC course in utilizing
Excel, a Doane extension class in business writing, or start
simple with something goofy and fun like Cake Decorating
or Flower Arranging. (I've done both, learned new skills
and gained great respect for the specialists at Hy-Vee.)

And, as with freshmen college courses, you may discover
a hidden talent, a new approach to your business, a
different direction to follow. Change beckons. New
challenges await. Discovery, self-growth, and increased
intellect are just a 30-pound backpack away. (And in the
world of frosting flowers, you get to eat your mistakes!)

Nanci Francis, owner of AlterEgo Bridal Alterations and Re-
design, announced December 16, that she is retiring from the
bridal industry at the end of 2009. Her last day of business
for AlterEgo was Saturday, December 19.
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WBON Business Break

Top 10 New Year’s Resolutions for Business Success
Improve Your Work-Life Balance With These New Year’s Resolutions
By Susan Ward, About.com Guide, http:/sbinfocanada.about.com/bio/Susan-Ward-6453.htm
Submitted by Paula Fehringer

The end of the year is a good time to reflect on your busi-
ness’s progress over the past year and plan how you want
your business to develop. Do you want increased suc-
cess next year or the chance to enjoy the success you've
achieved more? These top 10 New Year’s resolutions are
designed to help you strike a better work-life balance, so
you can achieve a truly satisfying success in the New Year.

1) Learn how to delegate and do more of it.

There are so many things to do when you’re running a
small business, it's easy to delude ourselves that we need
to do all of them. Then we wonder why we’re so tired and
frazzled and have no time to do anything else! Determine
Your Personal Return on Investment, and decide to let
someone else do some of the tasks for a change. Delega-
tion is the key to a healthy work-life balance.

2) Promote your business regularly and consistently.
Too often the task of promoting a small business slips to
the bottom of the to-do list in the press of urgent tasks.

If you want to attract new customers, you have to make
promotion a priority. Make a New Year’s resolution to hire
a marketing expert, or take the time to create a marketing
plan on your own and follow through. Try some of these
Low-Cost Ways to Promote Your Business to get started.

3) Make business planning a weekly event.

Planning is vital if you want a healthy, growing business.
Business planning lets you take stock of what worked
and what didn’t work, and helps you set new directions or
adjust old goals. So why do it just once a year or once a
quarter? Set aside time each week to review, adjust, and
look forward—or even better, make business planning a
part of each day. Not only will this help you avoid costly
mistakes and stay on track, but you'll feel more focused
and relaxed.

4) Learn something new.

What you choose to learn may be directly related to your
business (as are the four free ecourses | offer on this
website) or completely unrelated. Learning something
new will add to your skills and add a new dimension of
interest to your life—another important part of achieving a
healthy work-life balance. Depending on how you choose
to learn, you may meet new and interesting people, who
may become customers, colleagues, or friends. How will
you find the time to learn something new? By delegating,
remember?

5) Join a new business organization or networking
group.

There’s nothing like talking to other business people

for sparking new ideas, refining old ones, and making
contacts. Whether it's a group specifically designed for
networking or an organization dedicated to a particular type
of business, in person or over the ‘Net, making the effort to
be a part of a group will revitalize you and your business.
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6) Give something back to your community.

There are all kinds of worthy organizations that make a dif-
ference in your community. Make a New Year’s resolution
to find a cause that matters to you, and give what you can.
Make this the year that you serve on a committee, be a
mentor, volunteer, or make regular donations to the groups
in your community that try to make the place you live a bet-
ter place. And those that give get. As | say in Top 10 Ways
to Get Known, nothing will seed and grow goodwill for you
and your business better.

7) Put time for you on your calendar.

In Schedule Time for You, | point out how important it is to
take the time to recharge and refresh yourself; a healthy
work-life balance demands time out. All work and no play

is a recipe for mental and physical disaster. So if you have
trouble freeing up time to do the things you enjoy, write
time regularly into your schedule to “meet with yourself”
and stick to that commitment. If you won’t invest in yourself,
who will?

8) Set realistic goals.

Goal setting is a valuable habit—if the goals lead to suc-
cess rather than distress. Make a New Year’s resolution
that the goals you set will be goals that are achievable,
rather than unrealistic pipe dreams that are so far out of
reach they only lead to frustration. If you have trouble set-
ting realistic goals, see Goal Setting Is the First Step to
Achievement for a formula to help.

9) Don’t make do; get a new one.

Is there a piece of equipment in your office that’s interfering
with your success or something that you lack that's making
your working life harder? Whether it's an old fax machine
that’s a pain to use, or the need for a new employee to
lighten your work load, make a New Year’s resolution to
stop putting off getting what you need. The irritation of mak-
ing do just isn’t worth it.

10) Drop what’s not working for you and move on.

All products aren’t going to be super sellers, all sales
methods aren’t going to work for everyone, and all suppli-
ers or contractors aren’t going to be ideally suited to your
business. If a technique or a product or a business relation-
ship isn’t working for you, stop using it. Don’t invest a lot of
energy into trying to make the unworkable workable. Move
on. Something better will turn up.

Achieving a healthy work-life balance is like maintaining a
good relationship; you have to keep working on it. But if you
apply these New Year’s resolutions throughout the year,
your success is guaranteed!
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Demystifying Marketing
Presented by Jessica Kennedy, NRC Picker

Marketing is something everyone knows they need, but
has a hard time defining exactly what it is and what it
should be doing for their business. Moreover, we often
think of marketing in terms of big budget advertising
programs or the weekly sales program offered by local
media reps. In this session, we’ll demystify marketing
and focus on core marketing principles that matter most
to your business. We’ll also spend a little time talking
about how you can use social media to jumpstart your
marketing efforts.

Kennedy, the 2005 recipient of the Marketer of the

Year award from the Lincoln Marketing Association,

is a relationship manager at NRC Picker, a division of
National Research Corporation, and the former director
of product marketing. She has worked as the marketing
director for the Lincoln Journal Star, the marketing
director for the Sheldon Memorial Art Gallery, global
product manager for Kenexa and assistant director

for the Nebraska Alumni Association, in addition to

her private consulting work. Over the years, Kennedy
has taught marketing, leadership and management
classes at the University of Nebraska-Lincoln, Southeast
Community College and Concordia University.
Additionally, she has presented nationally and locally on
marketing and leadership-related topics.

WBON in January - WBON Marketing College

Networking is the Key to Your Future Success in
Business
Presented by Paige Zutavern, Strictly Business

Paige comes from a ranching background in the
Sandhills of Nebraska. She attended the University

of Nebraska at both Kearney and Lincoln and, after
graduating, began working for Gallup. Being involved
with Gallup was a wonderful experience, and she feels
she owes so much of her business success to what she
learned from working there for over three years.

It became clear to both her and her husband that

they were meant to own their own business, and

they eventually decided to take the plunge and start
Strictly Business from scratch. It was tough going in
the early days, and many people told them they would
fail. They ignored the negativity, though, and that has
obviously paid off! Paige has worked hard to make
Strictly Business (Lincoln) a success, paving the way for
Angela Lee in Omaha. Though there is still lots of hard
work involved in creating this new publication, Paige’s
experience and success in Lincoln has definitely made
the road a bit smoother.

How to Successfully Brand Your Business for Instant
Recognition

Presented by Staci Lunders, Lincoln Journal Star
Staci will discuss strategies to successfully brand your
business. When people are in need of a particular
service or item, YOUR name and YOUR business should
pop into their heads first!

Lunders works as the Sales Marketing Manager for the
Lincoln Journal Star. She has 10 years of marketing
experience, and is a graduate of UNL in

Business Administration.

WBON Lite

Spa Services
WBON Lite - Members Only
January 7, 2010
4:00 - 8:30 pm
Taylor Meadows Office Park
1001 South 70th Street
Lower Level Conference Room

Join us for massage services, mini facials, foot and hand
treatments, and mini card readings. This is a late afternoon
and early evening “self-care and special treat” event.
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Massages are $15 for 15 minutes or $30 for 30 minutes.
Mini Facials are $15 for 25 minutes. Mini card readings
are $15 for 15 minutes. The foot and hand treatments are
complimentary. There will be refreshments, wine, and non-
alcoholic drinks available.

Annie Beck L. M. T, Barb Frank L. M. T., and Burns Davis
L. M. T. will be our massage team. Carrie Didrichsons,

LE will be providing mini facials, and Susie Joyce will be
providing mini card readings. Dena DeBoer will be doing
complimentary hand and foot treatments with BeautiCon-
trol products. Appointments start at 4:00 pm. Watch for an
email soon to schedule your appointments.
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Women’s Wisdom

Quotes from Famous Women

There are two ways of spreading light: to be the candle or
the mirror that reflects it. ~ Edith Wharton, 1862-1937

Given another shot at life, | would seize every minute, look
at it and really see it, live it and never give it back. Stop
sweating the small stuff. Don’t worry about who doesn’t
like you, who has more, or who’s doing what. Instead, let’'s
cherish the relationships we have with those who do love
us. ~ If | Had My Life To Live Over, Erma Bombeck

The only thing in the world you can change is yourself and
that makes all the difference in the world. ~ Cher

Life is not easy for any of us. But what of that? We must

have perseverance and, above all, confidence in ourselves.

We must believe that we are gifted for something, and that
this thing, at whatever cost, must be attained.
~ Marie Curie, Nobel Prizes in physics and chemistry

The opposite of talking isn’t listening. The opposite of talk-
ing is waiting. ~ Fran Lebowitz

Fortune does not change men; it unmasks them.
~ Suzanne Necker, 1739-1794

Nobody can make you feel inferior without your permission.

~ Eleanor Roosevelt

It has long since come to my attention that people of ac-
complishment rarely sat back and let things happen to
them. They went out and happened to things.

~ Elinor Smith

-
WBON in February b

Dr. Sarah A. Cada will be speaking on women’s health
issues including heart disease, breast cancer, stress,
and fibroids. Don’t miss this one! Dr. Cada specializes
in gynecology, fertility, and endocrinology. She is at the
cutting edge in her field, and cares deeply about the
issues concerning women today and the many roles
they juggle.

As a dynamic, energetic speaker, Dr. Cada will surely
open our eyes to some current health issues women
face. She will give us tips regarding what we can do to
prevent iliness and prolong lifelong health and vitality!

Dr. Cada is a graduate of the University of Kansas
College of Health Sciences School of Medicine in
Kansas City, Kansas, and has been practicing at
Bryan LGH East in the Gynecology and Fertility Clinic

It's but little good you’ll do a-watering the last year’s crops.
~ George Eliot (Mary Ann Evans ) 1819-1880

It is very easy to forgive others their mistakes. It takes
more grit and gumption to forgive them for having wit-
nessed your own. ~ Jessamyn West

Opportunities are disguised as hard work, so most people
don’t recognize them. ~ Ann Landers

Luck is a matter of preparation meeting opportunity.
~ Oprah Winfrey

People seldom see the halting and painful steps by which
the most significant success is achieved. ~ Anne Sullivan

There is a spirit and a need and a man at the beginning of
every great human advance. Every one of these must be
right for that particular moment of history, or nothing hap-
pens. ~ Coretta Scott King, 1927-2006

A woman is like a teabag; you never know how strong she
is until she gets in hot water. ~ Nancy Reagan

é )

From the Board

Planning has begun for the
2010 Celebrating Women in Business Vendor fair!

Mark your calendars:
Thursday, April 22, 2010
4pm-9pm

Due to the popular response of the vendor goodie
bags, we are solicting items from our membership
again for 2010. Please check your resources and order
imprinted items in time for our prep date of Wednesday,
April 21, 2010.

Feel free to contact Sellenee at 402-314-3787 or Susie

(1500 S. 48th, Ste. 508) for nearly a decade.

J
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(102-805-3298 with questions. )
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2009/2010 Board

President, Elaine Warren... 328-8914
Vice President, Susie Joyce....... 477-0930
Secretary, Sellenee Sich.... 474-8984
Treasurer, Nanci Francis... 423-2066
Membership, Lisa Sterling ..... 421-1100

Programming, Mary Jo Cassner 477-5111
Communications, Paula Fehringer 797-7782
Glenda Hinz...... 438-2253

Phyllis Webb .... 327-9998

Past President,
Ethics,

(WBON Mission Statement )

It is the mission of the Women Business
Owners Network to provide a positive,
supportive environment, relevant program-
ming, and networking opportunities to
women business owners. We strive for a
core membership of women who contribute
their interests and perspectives to programs
that promote professional and personal ef-
fectiveness, as well as the development of
personal relationships.

\_
-
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Upcoming Events )
January 4 (Mon.), 2010

12:00 - 1:30 pm
WBON Board Meeting
Location: Learning Rx
5555 S. 48th St., Ste C&D

WBON Board meetings are open to any
WBON member who wishes to attend.

January 7 (Thurs.), 2010
WBON Lite

Spa Services
(See Page 4)

January 20 (Wed.), 2010

WBON Marketing College
(See Page 1)

February 17 (Wed.), 2009
11:30 am - 1:00 pm
Women'’s Health Issues
(See Page 5)

Don’t forget:
The membership drive contest
runs through March 31.
See web site for details

Who can join
Women Business Owners Network?

WBON is intended for women who are sole proprietors, partners,
and corporate owners with day-to-day management responsibility.
Sustaining memberships are available to individuals who support the

objectives of WBON.

Annual Dues
First-year dues:
$120 (pro-rated at $10/month
to the start of our annual
year, September 1);
plus a $25 entrance fee =
$145 total.

Renewal Dues
$120 per year,
September 1- August 31.
Renewals are due
September 1.

Meetings
* First-time guests can attend one meeting at the member rate of $15.

* Non-members can attend two additional meetings at the
non-member rate of $20.

* After attending three meetings, non-members are encouraged to
become members. If they wish to continue to attend meetings as
non-members, they may do so at a rate of $30 per meeting.

* Past WBON members are welcome to attend at the $30 rate, and
can deduct $15 from the membership fee if they renew their
membership by the close of the meeting.

(Add $5 to all prices for late or no reservations.)

Members, please let your guests know our policy.

J \\

\_
a WBON Member Benefits

* Affordable monthly meetings which include lunch and
pertinent programming

* Free registration at the WBON meeting of your birthday month
($15 value)

* Private Member Directory
* Inexpensive marketing opportunities
* Member-to-member discounts

« WBON Zee (more of a bonding/networking experience
than just another meeting)

* Informative monthly newsletters

* A network of strong, loving, wise business women to
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\_ call your friends )

Visit the WBON web site: www.wbon.us
developed and maintained by blueship.com
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