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Top 10 Business

Faux Pas for 2008

Being Kind is
Good for You!

by Connie Hartig
Owner, Hartig Real Estate & Loan, LLC

and WBON President Wednesday , March 19, 2008
11:30 - 1:00 pm

(Reservations required by noon, Friday , March 14 )

The Knolls
2201 Old Cheney Road, Lincoln

$15 for Members & 1st-time Guests; $20 for Non-members
Add $5 for late or no reservations.

(No-shows will be billed)

For reservations or information, call the WBON hotline at

402-434-7926 or register on-line at www .wbon.us  by noon

on Friday, March 14 (no-shows will be billed).

• Bring another woman business owner as a guest!

• Bring your business cards for networking!

• All southeastern Nebraska women business owners are welcome!

Can you lose business with an email or phone call?

What is the worst blunder you can make while talking to a
client on the phone?

Is there a right way to email?

If you want to stay at the top of your game, come listen as
Robin Jones Gifford  shares her top 10 list of etiquette blun-
ders. She’ll cover dining etiquette, technology, dressing
appropriately for the occasion, first impressions, and more.

Robin has 20 years of experience in personal development,
brand/marketing strategy , communications, and business and
social etiquette training. She was named top model scout in
North America by People Magazine, and has worked with
celebrities such as Cameron Diaz, Bridget Moynahan, and Food
Netw ork star Ellie Krieger . Robin started Springboard to equip
men and women with the social, style, and etiquette skills
necessary to survive and thrive in social situations and profes-
sional environments.

Bring your blunder stories and questions!

ByConnie Harti

When was the last
time you noticed
you were grumpy,
then out of the
blue, someone
does or says
something nice to

you? Didn’t it make you feel
better...even a lot better?

When you are kind to other people,
it also makes you feel good about
yourself and it’s good for your
health. Researchers have found
positive people have fewer health
problems. In his book It’s a Mean-
ingful Life: It Just Takes Practice,
author Bo Lozoff writes about the
importance of being kind and
building a better community . That
community encompasses family,
friends, co-workers, and the people
you meet in your daily life (bank
teller, cashier, the parking lot atten-
dant).

So as you go about your day, be
kinder to your spouse, your kids,
your co-workers, and wherever
your travels take you. Then see if
adding a little more kindness to
your daily diet makes a difference
in how you feel, how other people
respond to you, and how others feel
when you are kind to them. When
you’re talking on the phone put on
a smile. It’s a worthwhile experi-
ment!

WBON’s newsletter will only be available through email and on the web site starting June 1, 2008.
We NEED your email address. Send it to glenda@hinztime.com.
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February Meeting Encourages Honest, Internal Reflection
February meeting review

Welcome, New Member!
Evelyn Schlaphoff

Bartlett Business Growth Solutions

by Elizabeth Nelson, president of Nelson Consulting, Inc., senior marketing consultant for
Pickering Creative Group, and recipient of the 2007 WBON Icon Award.

Discover your passion! What a perfect topic for
February. But the February meeting was not de-
voted to exploring the delights of chocolate or
steamy Valentines. Instead, Gina Larson of Fall
River Consultants related her journey from over-
booked assistant dean/instructor/consultant/
speaker/parent, through life-threatening (and
definitely life changing) heart attack, to creating a
better-balanced life for herself and her family by
focusing on what is really important in life.

Gina has not only turned her life around, but offers
advice to others who would benefit from a similar
refocusing. The key: Don’t chase multiple, div er-
gent goals. Instead determine what is really
important to you and create specific, fulfilling
goals.

For many women, it is hard to turn the focus on
ourselves. We are generally oriented  outward:
caring for our children, our spouse…our business,
employees, clients… housework, schoolwork,
bookwork. Gina recommends starting self-explora-
tion through  “ Appreciativ e Inquiry .” Ask yourself
these questions. Better yet, tell someone your
answers.

• Describe a high point in your life when you
were most excited or engaged.

• What do you most value about yourself and
your contributions to society?

• What do you find enjoyment in?

• What do you do that produces good results?

The answers to these questions can lead you to
discover what is really important to you. Defining
what is truly important to you is a key step in
discovering your passions. And it is y our passions
which will lead you to refining your career and life
goals to make them more fulfilling and rewarding.

While this all sounds pretty intuitive, talking with
the women around me at the meeting, I heard we
don’t always take the time to really reflect on and
define our talents. Do you regularly identify what
you do best and what means most to you? Do you
honor and nurture your talents and interests? Do
you take good care of yourself, emotionally and
physically? Do you share your true self and dreams
with those you love and respect?

If you answer yes to these questions, you are
probably well on the way to not only discovering,
but also living, your passions.  If you answer no,
then look back at these questions and take the first
steps to clearly identify what means most to you
and create a life path that honors those desires.

Elizabeth focuses on developing communications strategies and
marketing programs which clearly define and communicate her
clients’ differentiated competitive advantages.

Gina Larson shares her passion with WBON members and guests.

Elizabeth Nelson and Gail Perry discuss Appreciative Inquiry.
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UUUUUpcoming Evpcoming Evpcoming Evpcoming Evpcoming Ev entsentsentsentsents
April 16 (Wed.), 2008 , 11:30 am-1:00 pm
Keeping Your Secret A Secret: Trademarks,

Copyrights, Etc.
Presenter: Gail Perry and Associate from Baylor

Evnen Law Firm
Location: The Knolls, 2201 Old Cheney Road,

Lincoln

April 22 (T ues.), 2008, 4:00 pm-8:00 pm
WBON Lite: Photo Shoot
Lucinda Faunce of Personality Portraits will

photograph WBON members for $20/person.
You’ll receiv e headshots on a CD. This is a great
time to update your business photo!

Location: TBA

May 21 (Wed.), 2008, 11:30 am-1:00 pm
Icon Award Luncheon
Location: The Knolls, 2201 Old Cheney Road,

Lincoln

If you have suggestions for our next Book Review or
any future meeting subjects, please contact Kathy
Koch at kathykoch@windstream.net.

The Membership Committee needs your help. We
are looking for women willing to work together to
select the next WBON Icon Award winner . Your
time will be needed between March 25-April 1 for
only 2 hours. The volunteers will be able to decide
what time of day and which day to meet.

This committee decides the top three finalists by
Noon on April 1 and giv es those names and all
applications with recommendations to the Board.
These finalists will be announced at the April
WBON meeting. The winner will be announced at
the May WBON Awards Luncheon.

Contact Jennifer Haralson, VP Membership, at 420-
7387 or apauseforpaws@neb.rr.com if you can help.

A Call for V olunteers

March 10: Amy Sandquist
March 19: Elizabeth Nelson

February WBON Lite

Share the Love: V alentine Cards &
Client Communication

by Gail S. Perry, partner,
Baylor, Evnen, Curtiss, Grimit & Witt, LLP

In the very heart of the cold Valentine season, the
WBON Lite (February 12) was a warm spot of
comfort, creativity , and connection.

The comfort: We met at The Blend on North 27th
Street for coffee, desserts, or soup.

The creativity: Annette Murrell, writer and v ocal
artist deluxe, took us through a poem-writing
exercise that started with a crayon picture and
ended with poems as steamy as a double latte with
whip. Who knew?

The connection: Glenda Hinz (HINZ time Virtual
Assistance) got us online to select, tailor, and send
real cards of all kinds without ever touching paper
or pen or stamp. We came up with some great
ideas for using the Send Out Cards service, from a
year-long preprogrammed schedule for family
birthdays (you can even send a check!) or a busi-
ness mailing to customers or even a prepaid
account as an appreciation gift.

We shut the place down. Luckily they close pretty
early.

Gail is growing the Baylor Evnen employment law practice and
invites you to call about the firm’s full-day seminar on employ-
ment topics, March 27, 2008.

* * * * * * * * * * * * * * * * * * * *

Here’s a sample of the creativity that transpired
thanks to Annette’s poem-writing exercise:

His Hat
by Susie Joyce

Easily she touched the red roses he gave her.

His hat made her listen and follow his smile as she
watched her heart run and dance to the sound of
his voice.

Pink and red Spirals came fast and moved like
waves in the sea of her timeless love for him.
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2007/2008 Board
President, Connie Hartig ................ 228-3041

Vice President, Phyllis W ebb ........... 327-9998

Secretary, Mari Lane Gewecke ..... 423-8871

Treasurer, Dawn Liphard t ................ 416-5906

VP Membership, Jennifer Haralson .... 420-7387

Programming, Kathy Koch ............. 434-2442

Communications, Paula Fehringer ... 797-7782

Past President, Gail Perry ............... 475-1075

To encourage guests to try out
WBON, and to make it less expensive
for members to bring a guest, we
have lowered the meeting fee for
first-time guests. First-time guests can
attend one meeting at the member
rate of $15.* Non-members can attend
two additional meetings at the non-
member rate of $20. After attending
three meetings, nonmembers are
encouraged to become members. If
they wish to continue to attend
meetings as nonmembers, they may
do so at a rate of $30 per meeting. Past
WBON members are welcome to attend
at the $30 rate, and can deduct $15 from
the membership fee if they renew their
membership by the close of the meeting.
(*Add $5 to all prices for late or no reserva-
tions.)

Members, please let your guests know
our policy .

Newsletter Policy
All guests are added to the WBON
prospect mailing list. Individuals on
this list will receive our mailings for a
year. Their names will be removed if
they do not become a member during
that time.

Send your dues to:

WBON is intended for
women who are sole
proprietors, partners, and
corporate owners with
day-to-day management
responsibility . Sustaining
memberships are available
to individuals who sup-
port the objectives of
WBON.

Annual Dues
First-year dues: $120 (pro-
rated at $10/month to the
start of our annual y ear,
September 1); plus a $25
entrance fee = $145 total.

Renewal dues
$120 per year, September 1-
August 31. Renewals are
due September 1.

WBON
P.O. Box 85323
Lincoln, NE 68501-5323

P.O. Box 85323
Lincoln, NE 68501-5323

WBON Mission StatementWBON Mission StatementWBON Mission StatementWBON Mission StatementWBON Mission Statement

It is the mission of the Women Business
Owners Network to provide a positive,
supportive environment, relevant
programming, and networking opportu-
nities to w omen business owners. We
strive for a core membership of women
who contribute their interests and
perspectives to programs that promote
professional and personal effectiveness,
as well as the development of personal
relationships.

Visit the WBON web site: www.wbon.us
developed and maintained by blueship.com

ElizabethElizabethElizabethElizabethElizabeth
NelsonNelsonNelsonNelsonNelson


